
Helpers information 
Welcome to Oxford Sailability 

Below is a bit of information for you on how our sessions work and what to 
expect: 

Register & Membership 
New Helpers 

● Please come to the pontoon where there will be a helper taking the register who will 
welcome you and take your name, email and phone number. After that they will 
introduce you to one of the senior helpers who will talk to you about Sailability at Oxford. 
They will work out what kinds of things you might do. You will probably mainly observe 
for this session, and then begin to be shown what to do once you join us as a helper. 

● If you want to join Oxford Sailability as a helper you will need to complete an online 
membership form and receive email confirmation of your membership before you can 
start helping properly. The helper taking the register will go through things with you.  

NB. You can get car park tokens from the helper taking the register or the fisheries office. Swipe 
cards can be bought via Sailability for £5 when available - please ask the helper taking the 
register. 

Helpers who are members of Oxford Sailability 

● Please make sure the helper taking the register has been told you have arrived. This is 
so that we can run the session safely and enjoyably for everyone, and ensure we comply 
with our and the sailing club’s insurance obligations.  

● To help with running the session safely and enjoyably a list of all current helpers is 
maintained and updated as necessary from the register. 

● If any of your membership details change please send an email with the changes to 
oxfordsailability@gmail.com. Its really important for your safety and ours. If your details 
are out of date we may not be able to let you know what’s going on, and may not be able 
to contact next of kin in an emergency.  

● At the beginning of each season you will be asked to renew your helper membership by 
filling in a new form for that year. You will be a recognised helper when you have 
completed this form.  
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Safety 

● For your own safety and ours no one is allowed on the pontoon or beach without a 
buoyancy aid. (We are affiliated to Oxford Sailing club and their rules state that anyone 
not wearing a buoyancy aid will be barred from the club for 1 month and must pay a fine 
of £25 to the RNLI.) 

● No dogs are allowed on this Thames Water site, except guide dogs. No dogs are 
allowed in boats. 

● If you notice anything that looks like a safety risk, or a sailor in difficulty, you should raise 
the alarm immediately. If you are sailing you should call a rescue boat by waving both 
arms in the air if possible, or by any other means. If you are on shore get the attention of 
the nearest helper with a radio. 

● If you notice anything that needs attention on any Oxford Sailability equipment please let 
the Chairman (Gareth), Secretary (Emma), Sailor’s rep (Tom) or Helper’s rep (Geoff) 
know. 

● A record per session (sailors list) is maintained of what boat each sailor is in, if they have 
a buddy, the order they should go out and when they return. This is so that we can run 
the session safely and enjoyably for everyone, and ensure we comply with our and the 
sailing club’s insurance obligations.  

● All solo sailors can have a whistle - please be prepared to give them out and collect 
them again afterwards. 

● Everyone should wear appropriate clothing for the weather conditions. 

● So we can ensure the pontoon is a safe place for helpers to sort out boats and look after 
sailors we have asked all sailors to wait at the shed, or to wait by/sit on the wall at the 
entrance to the pontoon to be called for their sail, or be given a time to return for it. They 
shouldnt come further on to the pontoon without being called. 

● Due to the operating weight limit of our hoists, if a sailor appears to be near the weight 
limit of 20 stone they will need to provide proof of their weight to use it. Our insurance 
will not cover them and it will not be safe for them to use it if they are over that limit.  

● No helper should attempt to operate the hoist until or unless they have been trained. 

● All new helpers wanting to be buddies must go out alone or with another buddy initially, 
and then be assessed as safe to take someone out. The Chairman (Gareth), Bosun 
(John Deason), or David Newton can assess buddies. 



● Any parent who wants to buddy their own child may, but must be assessed by the sailing 
committee first as above. Parents who wish to buddy their children or other children, will 
need to become a helper and be assessed as a buddy as described above. 

● Pontoon and beach masters to decide on what boats go out and if any reefing necessary 

Rescue boat: 
● A Rescue boat rota is organised by the Rescue boat officer and Sailor’s rep (currently 

Jules and Tom)  

● All new rescue boat drivers must provide evidence of their PB2 to secretary for archiving, 
and to the sailing club. The club requires them to read their guidance and sign the form 
agreeing to adhere to club rules. 

● All new rescue boat drivers should only go out as back-up initially, and then be assessed 
before going out as lead or driver. 

● All rescue boat drivers should have the opportunity to sail our boats to understand them 
and how to tow or rescue sailors better.  

● Rescue boats must always have radio contact with shore bases. 

● Rescue boats must always be made aware of how many sailors are out and any issues 

● We aim to have 2 rescue boats if possible, the 1st or lead boat being out at all times, the 
other or 2nd boat either out or on stand-by (if possible and needed tuition for regattas can 
be given by the 2nd rescue boat) 

● It is the responsibility of all rescue boat drivers to ensure that their boat and its 
equipment are fit for purpose. 

Behaviour 

● We are a friendly informal respectful group. We wont accept abusive or aggressive 
behavior from any helper, sailor, parent or carer. Anyone behaving in this way will be 
asked to leave with immediate effect. 

● Strictly no smoking, drinking alcohol or substance abuse on the Pontoon, the beach and 
all boats  

● All members are obliged to observe fully all the Thames Water by-laws, the Oxford 
Sailing Club by-laws, and Oxford Sailabiliity rules currently in force. 

 
 


